Portal Queue

The Portal Queue provides users with the ability to view queue entries that they appear on.

To get to the Portal Queue click on the Queue button on the main Portal page

queue

The queue management page is displayed.

To find a queue entry enter a ticket number or a date range then filter by the desired code.
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The search results are displayed in a grid to the right of the screen.
Users can open and view queue entry locate requests by double-clicking on an entry.

Users may also resend a queue entry by highlighting a queue entry and then selecting the "Resend"
button on the top menu of the grid



