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Viewing Response Status 

Login to the Portal or Mobile App using your existing credentials.  No login is needed if you have the ticket number you 

want to view responses for. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

     

 

Viewing Response Status via Portal 

• Click    

• Enter ticket number or use Advanced Options filters 

to  for the ticket(s) in question. 

 

• The right pane will show the matching ticket or 

tickets and the responses related to the ticket(s). 

 

 

 

 

Viewing Response Status via Mobile App 

• Click  

• Click  

• Enter ticket number or use Advanced Options filters 

to  for the ticket(s) in question. 

 
• Response information will be displayed in the 

Responses section of the selected ticket.
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Response Actions 

The following are the different responses you may see when reviewing the response status of your ticket, followed by 
information you should know about each.  When a member selects a response, they also have the option to enter 
comments and their name.  When entered, this information is displayed behind the selected response.  If the member 
has multiple utility types, there may be a separate response submitted for each utility. 
 

• Located:  Facilities marked 
o If you encounter or see evidence of unmarked underground utility/facility lines, cease excavation and 

contact MS811 immediately. 
 

• Clear:  No conflict 
o If you encounter or see evidence of unmarked underground utility/facility lines, cease excavation and 

contact MS811 immediately. 
 

• On Site Meeting Request:  Utility representative is requesting to be on site during excavation 
o The utility/facility company should have contacted you to set up the meeting.  If they have not done so 

you should contact them yourself directly. 
 

• Locate Delayed:  Locate Delayed 
o The excavator should always contact you, directly, anytime there is a delay in locating.  If the utility 

company must excavate to locate their lines, by law, they have an additional 2 working days to get their 
lines located.  If the utility/facility does not have a legitimate reason for the delay you may file an 
violation against them using the Alleged Violation Reporting (AVR) tool locating on the MS811 website 
or by clicking here. 
 

• Located To Meter Only:  Private property beyond meter not located 
o Most utility companies will only mark up to their meter or the property line if there is no meter.  The 

landowner will be responsible for locating any underground utilities beyond that point.   
 

• No Response:  Utility did not submit response 
o The utility/facility company did not submit a response prior to the expiration of the ticket.  

 

• Non-Participant:  Company is not currently participating in Positive Response 
o The utility/facility company is not currently participating in the PR program.  Keep in mind that 

utility/facility companies are not currently required by law to submit response information to the MS811 
PRIS.   
 

Any time a utility/facility has not marked, submitted a response or contacted you within 2 working days of the 
notification and you are not sure what to do, contact MS811.   
 

Contact Us 

Contact Joanna Henderson at (601) 362-3887 or Gidgit Reed at (601) 362-7581, if you have questions or concerns about 

Positive Response. 

 

http://www.msundergroundfacilitiesdamageprevention.com/agree.php
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