
 Submit Ticket 
 

 
 

There are three levels of ticket entry. 

Level 1 - Simple ticket interface without mapping. User fills out form and submits it. The ticket is stored 
in the suspended tickets table and processed by center personnel. 

Level 2 - Ticket interface with mapping. User fills out ticket form, marks area to be excavated and 
submits it. The ticket is stored in the suspended tickets and processed by center personnel. 

Level 3 - Ticket interface with mapping. User fills out ticket form, marks area to be excavated and 
submits it. Ticket number is returned and members are notified. 

Ticket levels are assigned to users by center personnel based on the user’s level of training. 

To get to the portal ticket entry, click on the submit ticket button. 

 

 
Pictured below is a level 2 and 3 ticket entry form which includes mapping. 

 

 
 

Available mapping tools are listed on the menu bar 



 

Zoom To - Enables zooming to Full Extent, Selected or Coordinates. 

Clear - Clears all markings on the ticket. 

Pan - Enables map panning. 

Mark Point - Enables marking my placing a point on the map. 

Mark Line - Enables the user to draw a line on the map. 

Mark Area - Enables the user to mark an area by drawing a polygon. 

Use Selection - Converts sketched area into the selection. 

Measure - Measure an area by drawing a line. 

Find - Master search used to find an area to mark. 

 

Excavator Information 

 
Portal ticket excavator information is populated with the Portal Sign-up information provided during 
user registration. 

Excavator information can be updated by clicking on the Update Information button. 
 

Edit the user information as required and click on the Submit button to save. 



 


